Steps for creating a TID-C Account

When re-registering for an account with the @
City of Paducah's Civic Access Portal, click
Create an Account at the bottom of the login

Sign In to communlty access services.

4 :
screen. G s
‘ Sign in with Apple
.. Sign in with Micro:
B w
Email address “
On the next screen, enter your email address @
tied to your existing CSS Account. You may
enter a new password, or if you prefer, you may Creste an account
use your previous one, as long as it meets the Emai
pOSSWOI’d reqUiremenTs. | yourname@domain.com |

First name

In addition you will be required to enter your | |
First and Last name. P

| |
CliCk Sign Up- Mobile phone

Password

Already have an account?

Page 2 is only needed if you receive an Email already in use" error. Otherwise proceed to page 3
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If you receive an error

@ indicating your email is
- already in use, click the

Create an account

me errors. P

Re-enter your email if needed,
and click Next.

n‘ -

Email

youremail@domain.com
@ A user with this Email already exists
First name

Last name

Mobile phone

Password

assword requirements:

= Atleast 8 characters

f your username
can't be the same as your last 10

On the next screen, click the select button
beside the email option.

Confirm your choice by clicking Send me
an email,

Already have an account? link.

@

Sign in to community access services

Sign in with Google

Sign in with Apple

Sign In with Microsoft

Sign In with Facebook

DRe

OR

Email address ‘

| youremail@domain.com ‘

[_] keep me signed in ‘

Next

Unlock account?  Help

®

Verity It's you with & security method

@ youremail@domain.com

Select from the following optiens

B Email Select

B Password Select

Backto signin

©

Get a verification email

@ vouremail@domaincom

Send a verffication emall to y****l@doemain.com
by cllcking on "Send me an emall”.

| Send me an email |
Verify v

something else

Back to sign in
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You will receive a verification email from
Community Access Identity containing a
verification code. If you don't receive an
email, check your spam or junk folders.

Back on the login page, enter the code and
click Verify.

If you already had a CSS Account with the
same email you used to create your TID-C
Account, then you will be directed into CSS.

Your re-registration is complete.
If this is your first time creating a CSS Account

for the municipality, there will be other fields for
you fo fill out. (See below)

g tyler

.,;3._ ty|er P

Welcome to you...

Hi John,

Welcome to your Community Access
account!

Your organization uses Community
Access and Tyler Technologies to
manage access to applications which
serve citizens.

Community Access provides access to
all of your citizen applications and
connects you to other public
applications within Tyler Technology’s
ecosystem

Learn more about Community Access.

To verify your email address and
activate your account enter the
verification code: 013688

)

Verify with your email

(@ yourna col

yourname @domaincom. Enter

1 code In the text box

Enter Code
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