
 

For Mayfield, Kentucky  

Register and Apply for Permit Using Paducah’s Online Services 

1. Navigate to Paducah Online Services at https://onlineportal.paducahky.gov. For 

assistance, email the Customer Experience Department (customerexp@paducahky.gov) 

or call 270-444-8800. 

 

2. Select “Login or Register” at the top right corner or in the tile. 

 

3. Click “Register Here.”  

 

https://onlineportal.paducahky.gov/
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4. Add an “Email Address” to create an account. 

l

 

5. Navigate to your email from paducahky.gov (see example below). Click “Confirm” to 

register. 

 

6. Create a username and password. Must check “Not a Robot.” NOTE: The username 

can be your email address. The password must be at least 10 characters. Eight of those 

characters must be letters with one capitalized. Plus, there must be one (1) number and 

one (1) special character (.*!#)  Example: Testpass02! 



 

________________________________________________ 

7. Enter required Personal Information. 

 

  



8. Enter “Address Information”  

• If the system recognizes your email as a contact and it is the one you would like to 

use for the account, then hit accept.  

• Address Line 1 – Enter Full Street Address 

o City  

o State 

o Postal Code 

o Address Type 

 



9. Log into the Online Services Portal 

 
 

10. Click “Apply for a NEW Permit or Plan.” There are two options to find Mayfield 

Permits. 

1. Type “Mayfield” into the Application Assistant search bar and click search. 

 



2. Or click “Show Categories.” Then click “All,” then “Permits,” and then 

“Mayfield.”  

 

 
 

11. Click “Apply” to start the application process. View the “Apply for a Permit” how-

to document for additional assistance.  

 

End of How-To Document 


