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Validate your Account and Review Dashboard on Paducah Online 

Services 

1. Access the Online Services Portal at https://onlineportal.paducahky.gov. 

2. Click the “Login or Register” tile located in the first position on the first rows of tiles. 

 

3. Click the “Register Here” option at the bottom of the Log In screen. 

 

4. Click the checkbox next to “Please acknowledge that the information entered is 

correct and valid.” 

https://onlineportal.paducahky.gov/
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5. Enter the email address used to log in to Online Services Portal, and click “Next.”  An 

email will be sent to that address for verification.  

6. After receiving the email, click “Confirm.” 

 

7. Create a username and password. Must check “Not a Robot.” NOTE: The username can 

be your email address. The password must be at least 10 characters. Eight of those 

characters must be letters with one capitalized. Plus, there must be one (1) number and 

one (1) special character (.*!#)  Example: Testpass02! 

8. Click “Continue” at the bottom of the Is this you? box on the left side of the screen. 

9. Verify that all information is correct for any required fields. These fields are marked by a 

red asterisk (*). 

10. Enter required Personal Information, and click “Next.” 
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11. Enter your address, and click “Submit” 
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You have successfully validated your account and will be redirected to 

your Dashboard. 

 

 
 

 

1. Click “Dashboard” 

 

 
  

2. My Permits and My Plans sections perform in the same fashion. 

a. Attention – Permits/Plans that require your attention 

i. Failed Inspection 

ii. Reviews that require Resubmittal 

iii. Expired Permits/Plans 

b. Pending – Permits/Plans that have just been applied for, and are still under review 

c. Active – Permits/Plans that have been issued 

i. You can request inspections on these permits 

ii. Inspections that may have failed could be found here, also 

iii. Find your documents that can be printed 

d. Recent – All recent Permits/Plans that you have applied for 
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3. My Inspections is listed as follows: 

a. Requested – Shows all requested Inspections.  

b. Scheduled – Once the Inspector has scheduled an Inspection, it will move from the 
requested section to this section. 

c. Closed – Once the Inspection is completed, it will move to this section.  

 

4. My Invoices is listed as follows: 

a. Current – Invoice amounts that are currently due.  

b. Past Due – Invoice amounts that are past due. 

c. Total – Invoice amounts for both current and past due.
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